
Jayesh Nambrath <jayesh.n@moneyview.in>

Fw: URGENT: Objection to the DRHP of Moneyview Limited (Whizdm Finance) – Material Regulatory
Non-Compliance
17 messages

'Pratik1 Pednekar' via Springboard <project.springboard@moneyview.in> Sun, Mar 8, 2026 at 2:04 PM
Reply-To: Pratik1 Pednekar <Pratik.Pednekar@axiscap.in>
To: Springboard <project.springboard@moneyview.in>, "@SAM Project SpringBoard2 WGL" <springboard.wgl2@amsshardul.com>, Project Springboard
<project.springboard@trilegal.com>, "project.springboard2025@iiflcap.com" <project.springboard2025@iiflcap.com>, #C-M PROJECT SPRINGBOARD -
LW TEAM <projectspringboard.lwteam@lw.com>, Project Springboard <project.springboard@kotak.com>, DG GCIB IN Project Springboard
<dg.gcib_in_project_springboard@bofa.com>
Cc: Project springboard <project.springboard@axiscap.in>, "Project Springboard.NovaaOne" <project.springboard@novaaone.com>

Dear Counsels,

Request to provide the draft for review for the complaint received vide trail mail.

Regards,
Pratik Pednekar

From: Shekhar Chatterjee <iamshekharchatterjee@gmail.com>
Sent: Sunday, March 8, 2026 13:52
To: Moneyview_IPO <moneyview.ipo@axiscap.in>; dg.moneyview_ipo@bofa.com <dg.moneyview_ipo@bofa.com>; moneyview.ipo@iiflcap.com
<moneyview.ipo@iiflcap.com>; moneyview.ipo@kotak.com <moneyview.ipo@kotak.com>
Cc: deepmanis@sebi.gov.in <deepmanis@sebi.gov.in>
Subject: URGENT: Objection to the DRHP of Moneyview Limited (Whizdm Finance) – Material Regulatory Non-Compliance
 

Dear Lead Managers / SEBI Compliance Officer,

​I am writing to formally submit an objection regarding the Draft Red Herring Prospectus (DRHP) filed by Moneyview Limited (formerly Whizdm
Innovations Private Limited) on March 3, 2026.

​As a former customer/affected party, I wish to bring to your attention systemic violations of the RBI Digital Lending Guidelines (2022/2026) and Fair
Practice Codes by the issuer and its NBFC subsidiary, Whizdm Finance Private Limited.

Nature of Violation:

1. Unauthorized Data Access: The issuer’s application engages in "Contact List Scraping," accessing the borrower’s entire phone directory.
2. Third-Party Harassment: Recovery agents acting on behalf of the issuer systematically contact and harass individuals from the borrower’s

contact list who are neither co-applicants nor guarantors.
3. Breach of Privacy: These actions violate the RBI’s 2025/2026 Directions which strictly prohibit digital lending apps from accessing mobile

phone resources like contact lists and gallery.

Material Risk to Investors:

The DRHP fails to adequately disclose these systemic regulatory risks. If the RBI cancels or suspends the NBFC license of Whizdm Finance due to
these predatory practices, it would have a material adverse effect on the company’s valuation and the interests of public shareholders.

​I request you to take these violations into account during your due diligence process and update the "Risk Factors" in the Prospectus or hold the listing
until a forensic audit of their recovery practices is conducted.

​Regards,

Shekhar Chatterjee

Disclaimer: This e-mail and any files transmitted with it are proprietary to Axis Capital Limited (ACL), intended solely for the addressee/s and may
contain information that is privileged and confidential. If you are not the intended recipient or a person responsible for delivering the information to the
named recipient, you are notified that any use, distribution, transmission, printing, copying or dissemination of this information in any way or in any
manner is strictly prohibited and you are advised to destroy the email and notify the sender immediately. No confidentiality or privilege is waived or lost
by any mis-transmission. Unless specifically indicated, this e-mail is not an offer to buy or sell or a solicitation to buy or sell any securities. Before
opening any attachments, please check for viruses, interceptions, interference or defects. ACL is not liable for the improper transmission of this
message or for any damage sustained as a result of this message. This e-mail is subject to other disclaimers as may be notified on our website
www.axiscapital.co.in.

 

Rucha Narhari Kolte <rucha.kolte@moneyview.in> Mon, Mar 9, 2026 at 12:36 PM
To: Pratik1 Pednekar <Pratik.Pednekar@axiscap.in>
Cc: Springboard <project.springboard@moneyview.in>, "@SAM Project SpringBoard2 WGL" <springboard.wgl2@amsshardul.com>, Project Springboard
<project.springboard@trilegal.com>, "project.springboard2025@iiflcap.com" <project.springboard2025@iiflcap.com>, #C-M PROJECT SPRINGBOARD -
LW TEAM <projectspringboard.lwteam@lw.com>, Project Springboard <project.springboard@kotak.com>, DG GCIB IN Project Springboard
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Moneyview Limited

CIN - U72200KA2014PLC075775
17/1, 1st and 2nd Floor, The Address Building, Outer Ring Road, Marathahalli,

Kadubeesanahalli, Bangalore 560103
Email: care@moneyview.in, Ph: 080-69390476, https://www.moneyview.in

March 12, 2026

Shekhar Chatterjee Complainant
E-mail: iamshekharchatterjee@gmail.com

Dear Sir,

Subject: Your email dated March 8, 2026 addressed to the book running lead managers 
with a copy marked to an official of the Securities and Exchange Board of India in 

relation to the draft red herring prospectus dated March 3, 2026 D filed by Moneyview Limited
(Formerly known as Moneyview Private Limited and Whizdm Innovations Private Limited)- (the 

Company with SEBI and the stock exchanges, in relation to the initial public offering of the equity shares 
of our , and forwarded to us by the BRLMs.

At the outset we deny your allegations about systemic violations of the Reserve Bank of India (Non-Banking 
Financial Companies Credit Facilities) Directions, 2025 which have replaced the Reserve Bank of India (Digital 
Lending) Directions, 2025 RBI Credit Facilities Directions and the RBI Circular on Fair Practice Code for 
Lenders Charging of Interest dated April 29, 2024 (the ) by our Company (as applicable) 
and our Material Subsidiary, Whizdm Finance Private Limited WFPL . In this regard, please see below: 

(i) We deny the allegation on engaging in unauthorized data access. Our application does not engage 
. Please also refer to our 

privacy policy uploaded on our website at http://moneyview.in/privacy-policy-loans which specifies 
as follows in paragraph 2(2): 

We do not access Your mobile phone resources such as contact list, call logs, telephony functions, 
and files & media (except as disclosed above in order to enable You to upload documents). We do 
not collect Your biometric data. However, We may take a one-time access of Your camera, 
microphone, location (fine and coarse GPS data), or any other facility for the purpose of onboarding 
or KYC checks (for such instance of access), after obtaining Your explicit consent, each time you 
avail certain Services. We collect, transmit, and store above mentioned data on Our secured 
moneyview server (https://app-moneyview.whizdm.com). For certain Services, We may require 
access to be able to send SMS for the purpose of verification of Your device and phone number.

(ii) In respect of the allegation of harassment by recovery agents of
contact list who are neither co-applicants nor guarantors, please note that our collection practices are 
in compliance applicable law (including the Fair Practices Code). Further, our collection agents are 
subject to the Code of Conduct for Collections and Recovery Agents, which is compliant with the 
requirements of applicable RBI regulations. We also monitor collection and recovery practices of 
our collection and recovery agents, including by way of a penalty matrix which specifies the 
penalties that are attracted for breach in the prescribed process or the code of conduct and such
penalties range from warning letters to imposition of penalty amounts to termination of services of 
an agent/ the relevant agency.

(iii) We deny the allegation with respect to breach of privacy and affirm that we are not in violation of 
the RBI Credit Facilities Directions in respect of access of mobile phone resources. Please refer to 
our response in (i) above in this regard.

Further, we deny the allegation that the DRHP fails to adequately disclose any regulatory risks or brand perception 
related risks. Please refer to risk factor number 8 on page 42 of the DRHP titled We are subject to a stringent 
regulatory framework that may affect the flexibility of our operations and increase compliance costs and any 
regulatory action against us and our employees may result in penalties and/or sanctions that could have an 
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Moneyview Limited

CIN - U72200KA2014PLC075775
17/1, 1st and 2nd Floor, The Address Building, Outer Ring Road, Marathahalli,

Kadubeesanahalli, Bangalore 560103
Email: care@moneyview.in, Ph: 080-69390476, https://www.moneyview.in

adverse effect on our business, prospects, financial condition and results of operations. details the 
stringent regulatory framework applicable to us, the relevant excerpts of which are reproduced below: 

Our NBFC subsidiary, WFPL, is principally regulated by and has reporting obligations to the RBI. WFPL is 

prudential norms as prescribed under various RBI directions. For further details, see Our Material 

could adversely affect our business, results of operations, cash flows and financial condition on page 44. 
WFPL must comply with the prescribed requirements, including classification of NPAs and provisioning, Know 

KYC
to take several actions against NBFCs for non-compliances. Moreover, we may be subject to certain additional 
compliances under the RBI regulatory framework applicable to other REs, pursuant to our contractual 
arrangements with such REs.

WFPL is subject to periodic inspections by the RBI, covering areas including risk management, internal controls, 
fair practice code, credit monitoring, information technology systems, and overall regulatory compliance. Based 
on such inspections, the RBI may issue observations, directions, or monitorable action plans requiring WFPL to 
take corrective measures. WFPL is typically given the opportunity to provide clarifications or justifications during 
such inspections. Upon finalisation of the inspection repor
to its satisfaction

Further, we are subject to certain IT laws, data privacy laws, rules and regulations that regulate the use of user
and other data. Some of these laws, rules and regulations are relatively new and their interpretation and 
application remain uncertain

Trust this clarifies.

Sincerely, 

For Moneyview Limited (formerly known as Moneyview Private Limited 
and Whizdm Innovations Private Limited)

__________________________
Ankit Kumar Jain
Company Secretary & Compliance Officer
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On Sat, Jul 11, 2026, 1:49 PM Vivek <viveksennicbe@gmail.com> wrote:

Dear team
 
 
   Any update...I think you people are higher level escalation team but you people behave not like that,i send mail again and again,your team simply silent mode.If notable to resolved this issue pls confirm in this
mail I will face legally..
 
On Sat, Jul 11, 2026, 10:01 AM Vivek <viveksennicbe@gmail.com> wrote:

 

Respected team 
 
 
 I'm Shobana from tamilnadu.I had taken loan from your company,due to financial situation I'm notable pay money on that time,now I'm ready to pay the amount or settlement..But your money view staff
continuously call me threatening me and my family.Also he use sexually abusing word's.in this issue related i,m going complaint in police station.i need explanation about this issue,...or I'm going to press
and MEDIA.. also complaint to RBI..I'm ready to pay amount but why your staff misbehaving and Women Harrasment????? Today morning 10/7/2025 we are planning to pay the total amount so, me and
my sister sabitha called your executive number i mean that Harrassment staff,9513147896, regarding payment details but your money view executive same use (fu**) related words,it's purely women
harrassment...this is RBI rule??this is way to handle customers??i mentioned his number I need proper apologies from them...

 
It pains me greatly that you have not taken any action on my complaint even after I filed a formal complaint. Furthermore, I consider that you are indirectly supporting the act that violated the law.
 
If this is the case, how will the public trust your financial institution to take out loans? In particular, abusing loan customers with obscene words and mentally harassing them and inciting them to commit suicide
is a very serious and punishable offense under the law.
 
The concerned individual continues to use highly abusive and obscene language against me and the women in my family without the slightest fear or sense of responsibility. Even after I informed him that a
formal complaint had been lodged against him with your company, he arrogantly replied, "No one can do anything to me."
 
Such a response clearly indicates that he has no fear of or respect for your company's disciplinary process. Is this the level of professionalism and conduct that your company expects from its employees?
Such behavior not only causes severe mental harassment to customers but also seriously damages the reputation and public trust of your organization..
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9/19/26, 2:50 PM FW: Reminder 3: SEXUAL HARRASSMENT AND THREATENING FROM MONEY VIEW staff - sahana.dv@moneyview.in - Moneyview Limited Mail

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/FMfcgzQhWTsNJBgPdZrcCpgRbpqrBHXr 1/1
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mailto:viveksennicbe@gmail.com
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fs.in%2F&data=05%7C02%7CPratik.Pednekar%40axiscap.in%7C9f6cf4afe8454f8dab0108dee0a2a271%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C639195186272950116%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3WLuyBwD3ISvedEnwo1vmB0uQ%2BGQ8pKrZ8q8hDiE9Cc%3D&reserved=0
tel:(951)%20314-7896
https://www.google.co.in/intl/en/about/products?tab=mh




From: Rachit Kumar <rachitkumar3118@gmail.com> 

Sent: Monday, July 20, 2026 1:50:27 PM (UTC+0S:30) Chennai, Kolkata, Mumbai, New Delhi 

Subject: Material Misstatement in Approved DRHP of Whizdm Innovations (Moneyview) - Prior to RHP Publication 

CAUTION: External Email - VALIDATE SENDER before CLICKING on Links/Attachments. 

Dear Sir/Madam, 

I wish to bring to your attention a potential material misstatement contained in the Draft Red Herring Prospectus ("DRHP"} filed by Moneyview (Whizdm Innovations Private Limited} 

The DRHP states 

"As of FY2025, India has around 818-853 million (56-59% of the population} internet users .. India's digital journey is mobile-first with smartphone users projected to rise from 692-706 million in FY2025 to 960-1,080 million by 

FY2030." 

This disclosure appears to be inconsistent with data published by authoritative public sources. 

According to 

1. The World Bank (based on International Telecommunication Union data), India's internet usage has reached approximately 70% of the population in 2025.

2. Our World in Data similarly reports internet usage in India at approximately 70% of the population.

3. The Press Information Bureau (Government of India} has publicly stated that smartphone penetration in India is approximately 85.5%.

These publicly available figures differ materially from the penetration assumptions presented in the DRHP, which states internet penetration of only 56-59% and implies a substantially lower smartphone user base. 

The discrepancy is significant because the issuer relies on these market size and penetration assumptions to describe the addressable market, future growth opportunities, and long-term business prospects. If these foundational market statistics 

materially understate India's existing digital penetration, they may present investors with an inaccurate picture of how much the market can grow and the assumptions underlying the issuer's narrative. 

Regulation 25 of the SEBI (Issue of Capital and Disclosure Requirements) Regulations, 2018 requires that the draft offer document contain all material disclosures that are true, correct, adequate, and not misleading, so that investors can make an 

informed investment decision. Intermediaries who sign off on incorrect documents are also liable for misstatement of facts. 

In light of the above, I respectfully request you to: 

• Examine whether the statistics disclosed in the DRHP accurately reflect the latest publicly available data from authoritative sources.

• Verify the underlying source and methodology used by the issuer for these internet and smartphone penetration estimates.

• Direct appropriate clarification, correction, or updated disclosure if the statistics are found to be materially inaccurate or potentially misleading

I submit this representation in the interest of maintaining accurate disclosures and protecting investor interests during the public offering process. 

Thank you for your consideration. 

Yours faithfully, 

Rachit Kumar 

•








